
Resale (Maintenance)

Legend

= VZ North (CT. MA, ME, NH, NY, RI. VT)

=VZ East (CT, DE, MA, ME. NH, NJ. NY, PA, RI, VA, VT, WV and DC)

=MAonly

:: NE (MA, ME, NH. RI, VT)

=NY and CT

=NY and CT combined (CLEe result only)

=80% for December 2001 and January 2002 data months

=85% for February and March 2002 data months
== 90% for April and May 2002 data months

=95% for June 2002 and forward data months

UD = Performance metric is under development

UR '" Performance metric is under review

NA =No Activity

NEF =No Existing Functionality

TSO = Performance metric is to be determined

R3 =Run 3 times per year

ItelW MRAs = Parity to be assessed in conjunction wI missed appts.

1-9=5,10+=Negotiated =1-9 Loops. 5 days

= 10+ loops. Negotiated

95% Cmp, wlin Window =Standard for Cut-Over Window

:: 1 to 9 lines: 1 hour

=10 to 49 lines: 2 hours

=50 to 99 lines: 3 hours

=100 to 199 lines: 4 hours

=200 plus lines: 8 hours

EEL =Standard for Cut·Over Window

=1-9 Loops, 15 days

= 10+, Negotiated

= No Facilities, ECCD+15 Days

= Disconnects, 2 Days

IOF =Facilities Check, 72 Hours

= Facilities Available (Quantity 1-8), 15 Days

=Facilities Available (Quantity:> 8), Negotiated

=Facilities not available, Negotiated

Jeopardy =100% at least 24 hours before due date with facilities

100% at least 48 hours before due date without facilities

@ =In accordance with the Guidelines, transactions associated with

an Enview failure have been excluded from the performance results,

From 12/26/01 to 12/27/01 10:45 AM, Wholesale PO-1·07 Average Response

Time- Rejected Query·EDI transactions were invalid due to an EnView EDI

failure and are excluded from the metric calculation. Inclusion of these transactions

would have produced a performance result of 2.17 for CLEC Aggregate PQ-1·07 EDt.
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UNE (Ordering)

Verizon - Me

Carrier to Carrier Performance Standards and Reports Summary August 2001 • March 2002

CLEC Aggregate Performance

UNE (Ordering) - POTS/Special Services

PO-3 • Contact Center Availability

----- ..---~--_..--~.~J(--.

No Standard

I-- --- - .---- - ---

------1
12_00
10.00 +--~-~-"~""'---'"",,",,----I
8.00
6.00 +------------1
4.00
2.00
0.00 _L. -J

Ave... e S ••d of An.wenn - Orderln - secs

GLEe Obs

:7~Oct-Ot

Sep-D1

Aug-Of

PO·3-01-3000

A s o

MF
i

...__ J

-----------:x--

------ --

•• )11" .X

o N 0 J

80% within 30 Seconds

·xx"

A S

96.00 -~----------~
94.00

92.00 +-----------.'-----jx
90.00

88.00
86.00 '-_-_--__--_---j

---------

24801

% Answered wtthln 30 Seconds - Qrd.rin •

21173

26291

34813

29513

26158

25025

CLECObs

21181

Nov-Ot

Feb-D2

Mar-02

Aug-Of

Dec-Of

Ssp-Of

PO·3-02-30DO

PO·3-G3-30DO

Aug-Of

Sep-01

Oct-Of ;.

Avera • S ed of An.werin - R. air s.c.·
CLEe Obs

No Standard

-----1
15.00 -r-----------.,

10.00
"X

5.00 ---.------------

0.00 -1-------_---
A S o

•••"" CLEC
__. . ~_ .. . ----------.-J
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80% within 30 Seconds-

Jan-02

Feb-Q2

Mar-Q2

UNE (Ordering)

PO·3 "Contact Center Avall.bll

% Answered within 30 Seconds - R••Ir-

CLECObs

141226

107233

114708

97751

96901

106132

91716

105580

cant..

98.00
96.00 - x

94.00
92.00 ••x

90.00
88.00
86.00

A S 0 N D

.x.

J F M
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UNE (Ordering)

mt;jj;ilIi_I__.ilijlil;i).,l!!illllMllll ...~..
OR-8· Acknowledgement Timeliness

•

101.00 ,-------------,
100~00 t->~.---..c_--c_~--~<__j

)I. - ~ ••

99.00 +-------',---.'-------1
98.00 +----..:,..'----------1
97.00
96.00 L-_-_--__----!

Oct-Oli.;OO 1269

Jan-02::: :BM 1096

Feb-02 "'>'100:00 1315

Nov-Ofi< "VM 1502

IOR-8-G1.300R! ""7;;;::-;;;::--,-,%,-"A"Ck"n"o",W",,,,,,d!ll!.,.!!m,,,e!!nts~o,!n,-T,,I!!m,,,e,- .L1 --'9~5~%'-w!!:i~th!!!inl.2~H~o~u"~ JI
I CLEe Obs

Aug~01 i:[':1I.U 1312 ,-------~---------_.-------

Sep-01 ;~.lOO 1057

A SON D J F M

OR·9· Order Acknowledgement Completeness

IOR
P

9-G1.3000Jl', '111¥~EJ~~~%rA:::C:::k:::n:::ow='.:::'d"••e",m=.n:::t"c"o:::m=Plle",..=ne"'e"e'- "'=J ==__====~9:9.~O~%':::===_====~'I: GLEe Obs

Aug-Of '.it"- 1312

-~

120.00 ,-------------,
100.00 ·---M·-_-· .--M - - oM - - oM __ • oM··oM

80.00 +------------1
60.00
40.00 +--------------1
20.00
0.00 "--_-- - __----JMar-02 1eo. 1284

Jan-02 100JtiI 1096

Feb-D2 if" 1315

Sep-Of .;; ,,"-" 1057

Nov-01 140;00 1502

A SON D J F M

•••.. GLEG

OR-10 - PON Notifier Exception Resolution Timeliness

OR-10-G1-300

Nov-Of

Dec-01

% of PON Exce tlons Resolved Within Three 3 Buslne.s D.

GLEG Obs

UD

95% within 3 Business Days

Jan·D2 UD
Feb-02

QR-10-G2·300

Nov-Of

Dec-Of

% of PON Exc. 'ons Resolved Within Ten 10 Busln... Da

GLEe Obs

99% within 10 Business Days

Felr02

Mar-02 ;~

REDACTED - For Public Inspection 10101248 Verizon - Me
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UNE (Ordering)

J1jlIj_!iiliil._I.i'ii~j!!Milll_liljj!im!i:lJliffiljmili!ll~"ljl.ill._I~\i_.
OR-1 • Order Confirmation Timeliness

OR·1-G1-3143

Aug-01

Se,r01

LSRC Time Flow-Throu h No Standard

0.03 ,.---------_---,

0.02 j-----------~-__J

0.02 t---------------i
001 +-----------1
0.01
0.00 .L- ----__-J

A s o

- -.- - GLEG

CLEe Obs

-J. On Time lSRC - Flow Throuah I 95% within 2 Hours I

"

Sep-01

Oct-01 • ::<

Nov-01

Dec-01

Feb-02

Mar-02

~..... ,.2

100.05 r---------~____,
100.00 -f----- ---.-__ ..w---- -M --*. - __,

99.95 +----------'.----j
99.90 j-------------'r--1

99.85 e----
99.80 .L__---_--_---J

A SON 0 J F M

rOR-1-G3-3143
,

I

_J

o

-"

S

,-=-:-~-=--CLEC .
,--_._-~--

A

No Standard

- -.- - GLEG

10.00,.------------,

8.00 '----~................,,---~
6.00 - x"':"":'-':" _

4.00

2.00
0.00 L ------~

L__

I

1'11111 Avera 8 LSRC/ASRC Tim. No Facllitu Check
I CLEe Obs

Aug..o1 '"TI;.

REDACTED ~ For Public Inspection 10201248 Verizon - Me
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120.00 ,-------------,
100.00 -M-_-*_.....--..__--.( M_-M__

80.00
60.00 t------------j
40.00
20.00
0.00

-

UNE (Ordering)

OR-1-Q4-3143

Aug-Q1

Nov-Of

Dec-Of

Jan-02

Feb-02

Mar-02

cont...
95% within 24 Hours

A SON 0 J

,..•.. GLEG.

F M

No Standard

f--------

OR-1.o6-3143

Aug-Of

Sep-Of

Oct-Of

GLEe Obs...,.
Avera 8 LSRC/ASRC Time Facill Check

30.00
25.00
20.00 f----------O-,----j
15.00
10.00
5.00 -------~-- ------
0.00 +- -~-_----.-J

lOR.''''.'''' I % On Time LSRC/ASRC Facilitv Check I

A S

95% within 72 Hours

o

I

----

CLEe Obs

Aug-Of<~: ''::....

Ssp-Of jflKl»o
Oct-Of - r'" 2

••••
1.

120.00 r------------,
100.00 +--_~---oo_______~~_oo____j

80.00
60.00 +------------j
40.00 ----------------

20.00 +------------1
0.00 +-~---~-_---_l

A SON 0 J F M

REDACTED - For Public Inspection
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UNE (Ordering)

1IJI.__ilf,'l¥!f~~
OR·2 • Reject Timeliness

Aug-Of

Sep-Of

Avera • Loc.' Service Re uest LSR Re ect· Time Flow-Throu h
CLECObs

.00.

No Standard

0.01
0.01 +--------7<----~~_I
0.01
0.01 +-----...,.:------_1
0.00 +---...,---------<
0.00 +------o-'-----------~
0.00 l-_.:- ---.J

A s

r:-~x- -GLEG
I..~. oc==--

o

-

120.00 .-----------~
100.00
80.00
60.00
40.00 - ---.-._-.
20.00·1----------....j

0.00 +--_-----__---lMar-02 ,'f:OCJ.;OO 88
Feb-02 +~ 21

IOR-2~::::~.,-::C".LE::-C=O".bS....2:·,.;2 °rn!!.-"TI!!!m!!.~L,"S"R.!R"'."'••",ct"-:.F"""ow!!...CT"h..",,,uft"'h,-- --iL=-~-_-_---._-__~~5~%:..W::I~th~ln!..;2:.H~O~U~..'---------l

Ssp-Of '\1""_ 11

A SON 0 J F M

No Standard

10.00 .,------------,

8.00 ----"--<;~:_.-:_:-_. x--- ..

6.00

4.00 +--------------1
2.00

0.00 ~------_------'

oSA

Avera • LSR/ASR Re ect Time No FacU· Check

CLEe Obs

-.77
"'2

Aug-Of

Oct-Of

QR·2-Q3·31043

- - x- - GLEG
~ J __ J

-

95% within 24 Houl'$

120.00 r-----------~
100.00 +-x~_.....- ~x_~~O_I

80.00 --------.---.
60.00
40.00
20.00

0.00 L-_-- --_...j

24

19

19

3.
11

2.

,.

% On TIme LSR R. ect No FacUi Check

CLEe Obs

Jan-02

Feb-02

Mar-02

OCt-Of

Nov-Of

Dec-Of

Ssp-Of

Aug-Of

OR·2-D4-3143

A SON 0 J F M

~--
!- - teo. CLEC!

REDACTED - For Public Inspection 104 of 248 Verizon· Me
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UNE (Ordering)

No Standard

QR·2.o6·3143

Aug-Of

Se~01

Oct-Of

Nov-Of
Dec-Of

Jan-02

Mar-02

% On Time L$R/ASR Reect Facll Check
GLEe Obs

2

2

95% within 72 Hours

120.00 ,--------------,
100.00 +----~<_~_--__j
80.00
60.00
40.00
20.00

0.00 L-~----__---l

ASONDJ F M
-----------l

.0: .CJ.EC:i

OR·6· Order Accuracy

F M

-_ .._-,-----

95% orders without errors

A SON D J

120.00 ,---------------,
100.00 -hoi'·~·"'~·~·;;;«C::.C::.C::«:-:.C'.~.--------I
80.00 _ .....- ..__.._-

60.00 +--------';----7----1
40.00
20.00

0.00 .l-~-__--..._....., -J

•

% Accurac • Ord....•

212

339

72

400

CLECObs

41.

Jan-02

Sep-Of

Nov-Of

OCt-Of

Mar-02

Dec-Q1

Aug-Of

OR-6-o1-3143

QR-6-G2-3143

Aug-Q1

Sep-01

Oct-Of

e;. Accurac - 0 ortuniti••-

CLEe Obs
4081

3144

2137

95% orders without errors

100.00 ,---------------,
.x

99.50 +-_....,..,_oC--~~---__1..
99.00

98.50 L- ----!

A 5 o

•• 0·· CLEC ;
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Aug-OJ

Oct-01
Nov-01

Jan-02

FBb-02

Mar-02

UNE (Ordering)

CLECObs....
3.8,.6

33
23

23

3.

OR~7 ~ Order Completeness

120.00,------------,
100.00 --M"~~.~__.-------

80.00 +--------------1
60.00 +-----.....,,-----------1
40.00 t----'c---------1
20.00 +-------'__------1

0.00 +-------'.....,..__~O__,..__!

A SON D J F M

IOR-7.Q1-3143I ~1. Order ConflnnationlRejBCts sent within 3 Buslne.. Davs

CLECObs

I 95.0% I

-.------1111~_--~-"--- ' -l1li, -----

Au~Ol ' • ,~;,.·.~. '~.~2
Sep-01' .·W 72
Oct·01 '~ 105

Nov-01 1M. 147

Jan-02 .... 156

Feb-02;: "".AO 271
Mar-02 ft_ 1472

REDACTED ~ For Public Inspection 106 of 248

100.05,-------------,
100.00
99.95
99.90 f-._------.------
99.85 t------------..'Y
99.80
99.75 +--_-__- __- __- __-4

A SON D J F M

,
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UNE (Ordering)...i.
OR-1 a Order Conflnnatlon Timeliness

)if ••••••••• K

OR-1-o1-3331

Aug-Ot

Sep-01

Oct-01

lSRC Time Flow-Throu h No Standard

0.10,..---------__-,

0.08 t------~,__-----j

0.06 +--------'...~---1

0.04 +-----------'-'-c---I
"0.02 t-------------j

0.00 "----_--,__----1

'00.50 ,..------.--===----.-.--.----.-,-~
100.00 ----.;)if---~.- --M- *_•• -oiI( t

99.5O .1----.'----------1 I
99.oo --"-~-- - .-.----
98.50 ....

98.00
97.50 +-_-_-_-_ _.---1

IOR""2'333~LECObs % On Time LSRe - Flow Th,ouoh

Aug-01 (}<":'d.~1. 366

Oct·01':;< "jJIP. 271
Nov-01::._ 237

Dec-01 ,~"JtO 277

Jan-02 )!UMtilJO 298

Feb-02 ')*~ 368

Mar-02:flMt:.OO 612

I

A s

:~ ~.-. CL~(;]
.~ .... _-- --------

95% within 2 Hours

o

,

A SON D J F M

'·····CLECI-- 1

'x

No Standard

9.00 ,..------.-=x-------,
8.80 +--....,-:-...--'-'-'-----'....----1

x'

8.60

8.40
8.20 .L- ----1

CheckAvera • LSRC/ASRC Time No FlIlclll

1M

CLEe Obs

<Lt2Aug-D1

Sap-01

OR-1-Q3-3331

A S o
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UNE (Ordering)

F M

95% within 24 Hours

A SON D J

101.00 r------------,
100.00 j-~~~ ~~~.'~'~...Illo;-~·=x

99.00 +-c.-~--,.:x~,.__c,.....x"-------___J
x. 'x'

98.00 +--'.-,-;<-----------1'x97.00
96.00 l- --__~

eont...

3.8

3.7

412

2.7

27'

478

..8

eLEe Obs

'iff 570

Jan-02

Mar-02

Feb-02

,~~-----~

t···· GL.EG_

i X __

No Standard

--- ._~-::-.-.... - .....

----------

100.00 r------------,
80.00

60.00

40.00

20.00
0.00 -'-------_---___J

Avera e LSRC/ASRC Time Faeil Cheek

CLEGObs

!1M

Oct-01

A S

=:~-= CLi=c-l
o

I
I,

- -x--

F M

95% within 72 Hours

A SON D J

r:-= ;:. GLEe !

102.00,------------,

100.00 ~~-:-~:?x-:-:--------- x
98.00 +-------''--------'><---=---1

96.00 +----------><------1
94.00 +---_---__---1

48

84

% On TIme LSRC/ASRC F8eil Cheek

.8

4.
7.

7.
••
.,

Qct-D1

Jan-D2

Dec-01

Nov-D1

Aug-01

Se,r01
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UNE (Orderin9)

~...............
OR·2 • Reject Timeliness

IOR-2-G1-3331 I Averane local Service Ranu••t ILSR Re1ect - Time IFlow-Throunh' I No Standard I
CLECObs ._------- - ----------,

Aug-Of 4ill4

I

Se,r01 C1i4t 0.08·
Oct-Of ... 0;03-

0.06·

•
0.04 .+----<~.:.....--------=-'---.-c---_1

0.02 +-------------1
0.00

A s

:-·;~CCE~I

o

F M

95% within 2 Hours

A SON D J

. .---.-.;,'--------

100.50

100.00 +---~~~---~---I
99.50

99.00

98.50
98.00 +- --_--.-J

,--~---

"I. On Time LSR Reoect- Flow Throu h

Mar-02

5e"..01

Dec-01

Jan-02

Feb-OZ

Aug-Of

OCt·Of

Nov-Of

OR-2-G2-3331

'w---

No Standard

20.00 .,------------,

15.00 +-----.-.-.~.~----___l
II - ••• -

10.001--------

5.00

0.00

• LSR/ASR Re eet Time No Facll Check

Sep-Of

Oct-Of

Aug-Of

A S o

,··.··CLECI

--------

F M

95% within 24 Hours

A SON D J

105.00 .,------------,

100.00
:

95.00 -I-c---:.--------I
90.00

85.00 l-_---_-_-_--J

••
13'

198

% On TIme LSR R...ct No Facill Check

'.3
121

112

,..
GLEe Dos

18.

Mar-02

Jan-02

Feb-02

Oct-01

Nov-Of

Sep-l}1

Aug··(n

Dec-Of

,
____ .. J

.__ . ----------------
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UNE (Ordering)

OR·2-GS·3331

Aug-01

Sttp-01

Oct-01

OR·2 • Ra act Tlmallna••

Avera a LSR/ASR Ra ect TIma Facll Chack

CLEe Obs

cont...

30.00·,-------------,
25.00
20.00
15.00 +---:-"~-----=....~-_1
10.00
5.00 t------------1
0.00 .L-__~--------I

A s

!·:-;~::CLE'CJ

o

IOR-2-G6.333~CLEG Db;'" On Time LSR/ASR Relect Facilttv Check

AU9-D~ 5

Oct-D1~"'" 8
Nov-01 25

Dec·01 »~ 24

Jan-02 100;.00 17
Feb-02 ''I'M:.oo 25
Mar-02 1OGiGO 16

I 95% within 72 Hours

120.00 ,-------------,
100.00
80.00 f---~T"---------_j
60.00·
40.00 .f--------------1
20.00

0.00 .L-__-_---_-----.J

,--------_._- -- ... -

IOR-6-G1.3331~
GLEG Obs

Nov-01 :\i»:}lIliI1 375

OR-6· Order Accuracy

% Accuracv • Orders- I

A SON D J

•• k·· CLEC

95% orders without errors

F M

I

.k
Dec-01 ::":"~ 272

Jan-02 :,,0$7 368

Feb·02 ':11;21 335

100.00 ,.-------------,
99.00 -------:-'~-----.._;;~;_:_~-...
98.00 +---~'----"-=-'-"'-'---_1

97.00 +--+---------_j
96.00 +---."'---------_j
95.00 k

94.00
93.00 -!----_-_-_-_1

N D J F M

REDACTED - For Public Inspection 11001248
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UNE (Ordering)

Aug-Of

Sepw01

Oct-Ot

95% orders without errors

98.60 ,-------::x-------,
98.50 +-----~-----'-'.~

98.40 +----;-'''-'-----''-..,-------1
x

96.30 ·t----------'---oxo--I
96.20 +---------------1
98.10 .L- ~--------'

A s o

..••. GLEG

x
. ...

95% orders without errors

f--.

I

- ...- ..------- .-.._--

99.85
99.80 f--- .--.. . --;·,x--· -_..

.". .
99.75 +---......,....,...:.------'-,-----1
99.70
99.65
99.60
99.55 '------------l

-I. Accurac - 0 ortunitles·

2469

2404

"1 CLEe Obs

2789

Oct-Of

Sep-01

Aug-01

OR.e.o2·3332

A s o

..•.• GLEG

IOR-6-D3.333~"C:-LE"C""O::-b-'-'--%!!..!: ..""'CU"''''''''CVl...-::..!oL"S"R"C-.- -'-.::::::::::-:..__-.-.--_-."no:::t.:;m::;o":.:.::th::a,,n.:5.,,%:.._-..-.__-----...J1

Nov-Q1 h!uITF c·, '1. 627

...

.,. . ~ ..

')t • •••• IC

MFJD

2.00

1.50 __x_

1.00

0.50

0.00
N

Jan-02 )i 1;02 788

Mar·02 0.:21 24296

Dec-01 0:.11 691

.~-- -------_.,
I·····GLEG,

OR-6..Q3-3332

Aug-Of

Sep-OI

Oct-Of

% Accurac - LSRC~ 95% orders without errors

gg.90 ,-------------,

99.80 +--,,~- x~
99.70 +-------"-'-_----1
99.60 +--------'-'--~-__1

·x
99.50
99.40 -l---_---------'

A s o

;..•.. ClEC

REDACTED - For Public Inspection 11101248 Verizoo - Me



UNE (Ordering)

OR-7 - Order Completeness

--

Aug-01

-J. Order ConfirmationlReiects lent within 3 BUlin••• Davs I 95.0% I
CLEe Obs

':;....1 1113

Dcl..()1

Nov-01
Dec-01 <} .,.

Jan-02

Feb-02

Mar-02

"iN 1124
tllU 1144

.13 1108"'tA 1371

...., 1203.;p 1432

100.00
x

99.80

99.60·

99.40

99.20
A

I

IL. _______

x

x. .
• 'x

SON D J F M

REDACTED - For Public Inspection 11201248 Verizon - Me



UNE (Ordering)

OR·1 • Order Confinnatlon Timeliness· Requiring Loop Qualification

OR-1..Q3·3341

Aug-Ot

SSp-01

Oct-01

Check No Standard

30.00,-----------..,
25.00 t-----~~."'._:_.---__1
20.00 +---------.....:.~.--_1
15.00 t-------------j
10.00 +--------------1
5.00 +------------1
0.00 '- ---~-----J

A s o

95% within 72 Hours

120.00,------------,
100.00 ---.-~.~._~.'c.------~)I-·--M-

80.00 +--------'-'-....-'-----1
60_00 f----
40.00 t-------------j
20.00

0.00

-----------

I% On Time LSRC No Facllitv Check

2

2

•••
Mar-02 ..,A

Nov-Ot <tOo.

IOR'1-o4'3341~

!!!~C~LE=:C,-O",b:::''----I
Aug-01 TTM.i

A SON D J F M

!

I

,~ .;:. CLE:<::J
------ ._-_. --_•._-.--

OR·1..QS-3341

Aug-Ot

Sep-01 Hi
Oct-Of

, GLEe Obs

Avera • LSRC/ASRC Time Facil Check No Standard

OR·1-G6·3341

Aug-01

SSp-Of

Nov-Ot

Jan-02

Feb-DZ

% On TIme LSRC/ASRC Facil Check 95% within 72 Hours

REDACTED - For Public Inspection 11301248 Verizon - Me



UNE (Ordering).18IM!!1
OR·2 • Reject Timeliness· Requiring Loop Quallflcatlon

IOR-2-D3--3341 I Averaae lSRJASR Reiect Time No FacilItY Check I No Standard I
CLEe Dbs

Aug-01 ~Q~

Sep-01 ~ :0110 20.00
Oct·01 .' .'" I

x15.00

10.00 t-----.,c-------___�

5.00 +----~_-----___1

0.00 .I-------"<--------l
A 5

'..•.. CLEC'

o

IOR.2-o::::nCLEC Db'%:n Time LSR Rei..,No _e."ltv Che.k
Sep-01 '. ····':\:MO" 1

Nov-01 -;;'~"'I 1
Dec-01 1~ 9
Jan·02 ' _AI
F.b-02 ~

Mar-02 ',• .00

I 95% within 72 Hours

120,00 .r------------,
100,00
80.00 --.---------- ----------

60.00 .1--------------1
40.00 _.-~.- ~- ... -~~----~~
20.00 I-------------j

0.00 '-~-__--__---J

Check

ASONDJ

No Standard

F M

IOR'2-06.3341~CLEC ObS% On Tim. LSRJASR Relect Facilltv Check

Aug.o1 .:'> ",,<;;Y;iMlr"

Oct-Q1 "
Nov·I)1· " ~

1---';0:"••':..::0':-11--,.....""''T----,
Jan-02

Fetr02 ;-
1---':M"."'.=02:+----..,"''1I-----l

95% within 72 Hours

REDACTED - For Public Inspection 11401248 Verizon - Me



UNE (Ordering)

fiillillll~._ljij.
OR~1 ~ Order Confinnation Timeliness· Requiring Loop Qualification

"

SSp-Of

Oct-Of

Ave... • LSRC/ASRC Time· No Facll Check
CLECObs

No Standard

40.00 ,-------------,

30.00 t------:c...-'"c:-..:-..:-..:-..:-..:-..:--:..:-"'"'----1
20.00

10.00 +-----------------1

0.00 +-----------1

l
A s o

:

95% within 72 Hours

s 0 N D J F M

!:-: ,,:..:~LECJ
-

No Standard I

A

105.00
1OO.OO-"c------- - ---}'---«-c

95.00 ',90.00 +----"-'~o--.-.....f_-----_1

85.00

80.00

I

% On Time LSRC No Facll Check

•

22

21

1.
11

17

17

17

Averaae LSRC/ASRC Time .. FacilitY Check

GLEe Obs

Mar-02

Jan..()2

Oct-D1

Feb-G2

Nov-Of

Dec-Q1

Sep-01

Aug..(J1

OR-1-G4-3342

IOR-1-oS-3342 I
GLEe Obs

Aug-Of L:lfi''<:'' \m--.

OR-1-oe·3342

AUg.-Of

Sep-01

Oct..o1

Nov-D1

Dec-D1

Jan-02

Feb-02

Mar-02

GLEe Obs
% On Time L$RC/ASRC· Facill Check 95% within 72 Hours

REDACTED .. For Public Inspection 11501248 Verizon - Me
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30.00 .L. ~~...x'___... _. I

x'
20.00 +-----..::......----~~-___j

UNE (Ordering)

IOR'2"3-334~LEC~::...e LSR/A$R Rele" TIme· N. Faell"" Check . __~Standard I
Aug-0123." - ----.---

Sep-Dl ,ft!i;i 40.00 ., -,
Oc~01 - 1~~

10.00 f------------.:"---i
0.00 .L-__~----------J

A s

.. x·· CLEC

o

IOR.2..Q4..J34iT -t. On Time LSR Reiect No FaciJit;Check I 95% within 72 Hours

.

I

Aug-Q1 rr
Sep-01

Oct-011>

Nov-01

Dec-01

Jan·02

Feb-02

Mar-02

CLEe Obs

,~ 8

!~ "

~ .
-100\00 1

120.00 ,----------~--,
100.00 +-O'7---c"-~~~"""'-M--~
80.00 --'x"-------

60.00
40.00 1--------
20.00 .f------------I
0.00 .L.~-__- -_.....J

A SON D J F M

..... - _. ---- ---------- ------ -----

IOR~2.o5·334iT Avel'll • LSRJASR Relect Time Facilltv Check I No Standard I
CLEe Obs

Aug-01 IT .,,,
Sep-01 ]" .,A
OCt·01

--,-

""'''
OR-2-o6.334~CLEC Db: On Time LSR/ASR Re eet F.clll.... Check

Aug-01 'in>,,,, ":.A
Sap-01 r'T : '",""

:~~: ~ ;Fi;~:~--~---'"
Jan-02 +Y "i--,
Feb-021' .......

Mar-02 :~

I 95% within 72 Hours

REDACTED - For Public Inspection 11601248 Verizon - Me



UNE (Ordering)

fiiitiiililN3:!i!!~'.?,I,ijjjliiIi;[!jj!lii":@;ii:li0lli2NVI~~.i!!lIl1lll!1.ilijhnll!_!ll

OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification

IOR-1-04-3340' % On Time LSRe No Facility Check I 95% within 72 Hours I
CLECObs

Nov-Ot '1Jll!1OlI 43

Dec-Of 'i~ 1. 120.00
Jan-02 -. ':1.... 2B 100.00
Feb-02 too"" .B 80.00
Mar~02 'ocLOlI .3 60.00

40.00 f-------------j
20.00

0.00
N D J F M

I

I --

,- -.- - CLEC
------------- I-

IOR-1-06-3340 I % On Time LSRC/ASRC - Facllitv Check I 95% within 72 Hours I
CLECObs

Nov-Ot ,'" .llIIIA
Dec~Of -Jan-02 .'IlN/.\
Feb-02 '1lN/.\
Mar-02 flNfA

OR·2 - Reject Timeliness - Requiring Loop Qualification

IOR-2..Q4·33.tO I % On Time tSR Re'ect No Facilitv Check
, 95% within 72 Hours ,

CLEe Obs

Nov-01 -.JlQ 3

I

I

I
Dec-Of fIHIA 120.00 I

.i 1lItf.oo 100.00
,

Jan-02 • ,

,.1lItf.JlQ I
80.00Feb-02 12 -------- -

Mar-02 100M 5 60.00 -
40.00
20.00 f------------i

0.00
N D J F M

OR-2-06-3340

Nov-01

Dec-Q1

Jan-DZ

Feb-02

Mar-02

% On Time lSR/ASR R.·.ct Faelr Check
CLECObs

I"' «.. GLEe i

95% within 72 Hours

REDACTED - For Public Inspection 11701248 Verizon - Me



UNE (Ordering)

1l!l!jIljlIjj1i!i1I1ili,'f!lllil!\lllliM!._~~~IIjlX.\iiji!ii!ii!il
OR·1 • Order Confirmation Timeliness· Requiring Loop Qualification

Aug-01

Sep-01

Oct-Ot

Aveni • LSRC/ASRC Time· No faclll Check No Standard

25.00 .,------:;-.-------,
20.00 +--------'-~---_1

15.00 +----------'-''-c-----j
10.00 .1------------'>~---1
5.00 +-------------j
0.00

A 5

..•.. CLEC

o

OR·1-Q4·3343

Aug-D1

Sep-01

Oct-01

% On Time LSRCfASRC· No Facili Check
, GLEe Obs

2

31

95% within 72 Hours

120.00
100.00
80.00
60.00
40.00 +-------------j
20.00

0.00

OR·1.QS·3343

Aug·01

Sep-01

Ave,. • LSRC/ASRC Time· facll Check

A 5

i····· CLEC i

No Standard

o

OR·1.Q6·3343

Aug-01

SSp·01

Oct-01

% On TIme LSRC/ASRC - Facll Check

CLECObs

95% within 72 Hours

REDACTED - For Public Inspection 11801248 Verizon· Me



UNE (Ordering)

lOR'2-o3.3343~ Averaoe LSR/ASR Reject Time - No Facility Check I No Standard I
GLEe Obs

, ' ..,,,
!

- --
iAug-Of

Sep..(J1 i;;;2f;7" 25.00,

Oct-Of 'i 1," 20.00 x :
15.00 +--------~":_----1

10_00 1---------'-.-;---1
5.00 /- "x_--1
0_00 L- ~-----.J

IOR.2-o4-3343 I '"I. On Time L$R/ASR Reiect- No Facility Check

, CLEe Obs

A s

..•.• CLEC i

95% within 72 Hours

o

I

Sep.-Q1

Oct-Of '1110;00 4

120_00 ,------------,
100.00 +-----~~--_--I
80.00
60.00
40.00
20.00 -1-----------1
0.00 L... ..J

IOR-2-DS.3343 I

Aug-(J1 ;:

Sep-Of ;+,-
Oct·Of

Avera. LSRlASR R.·ect TIme FacllltvCheck

CLEe Obs

ftlIJi
ftlIJi

I

A s

l::~~ :c:LEC
!

No Standard

o

I

OR·2-D6-33.43

AUg-Of

SSp-Of

O<:t-01

REDACTED - For Public Inspection

Check

11901248

95% within 72 Hours
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UNE (Ordering)

1~~*.Ij1Ii'~~fiilMlllll!l'.i!Jl!iiI!@iR!!iwl'li~I.!liUWiii!iiil1RI.IlII.~_
OR·3· Percent Rejects

'x

Oct-Ot::: S4i.tI 1346

Nov-D1 i";:1if;Q, 1429

Feb-02 >: 24:11' 1590

Mar-02 1'.04 3067

% R;!;ctsIASRs + LSRa' No Standard

40.00 r-----------~
)( • ••)11 •• oX - • -K •• -x .

30.00 +------.--C-"'-'---..,,~--_1

20.00

10.00 .f---------.-~~_j

0.00 '- ---.J

I

ASONDJ

---- I
. - ~_. CLEe!

. .. . ---_.. - ....

F M

IOR'3-o2..JOO~.. ,..... -r,,%c!R!!.!!.!!!Ub!!!m!!!I!!:••!!IO~n~N~o!!!tc!R!!'.l!'·••~c..!!!!.d ..J.. -'0"5,,.0,,%"-- --'1

_t..III~J.eLECObs
Aug-Ot_'"

Nov-Ot tIfrU...
Dec-Ot INIA

Feb-02 IMfA
Mar-02 tINt...

OR-4 - Timeliness of Completion Notification

No Standard

'.-----
)C •• - • _ •••• JC'

OR-4-01-3000

Aug-D1

Sep-01

Oct-Q1

Com Ietlon Notice BeN -- Avera • R.. n•• Time
CLEC Obs:-

'0.74
2....

2.50 ,-----------~

2.00

1.50

1.00

0.50
0.00 .L ~--------'

A S

~CLECI
---- ._._-

o

REDACTED - For Public Inspection 120 of 248 Verizon - Me



UNE (Ordering)

98.30 ,-------------,
98.20 ----.---::-:.~.c--------i
98.10 +------'=-=----.:...~---_j

98.00 I--------'--~-_____j
97.90 +-----------'-x~--1
97.80 +---------------1
9770 .~------------J

OR-4-oZ·3000

Aug-Of

Sep-01

Oct-01

95% by next bus, day at noon

A s o

o
0.40

0.20
0.00 .L~~_~~_~_~_-I

_. - ._--------

.1
- • l( •• CLEC

... .. ...
-------------

IOR-4-G4-3000T Work Com"letion Notice 'PCN' - Avera". ReaDons. Time No Standard I
CLEe Obs

---------- - ------------ ---
Aug-01 o.QO
Sep-01 O.QO 1.00
Oct-01 O.QO 0.80

0.6

A s

1~,,-clEC'

o

OR-4-o6-3000

Aug-In

Sep-01

Oct-01

etion Notice eN - % On Time 95% by next bus, day at noon

120.00 ,------------,
100.00 +--~--~~--~-__1
80.00
60.00 1------------__1
40.00
20.00 +------------__1

0.00 1- -------'

A s o

• - .- - CLEC 1

OR-4-Q6-3000

Aug-01

Sep-01

Oct-01

ZScore

Parity with Retail

REDACTED - For Public Inspection 121 of 248 Verizon - Me



UNE (Ordering)

OR-4· TlmeUn••• of Com letion Notification

-I. SOP to Bill Com Ietlan >- 5 Bus1n••• Oa I

VZ Vol GLEe Vol StOev SampErr ZScore

UR

Parity with Retail

IOR-4·0B.3000 I ~p to Bm Comp'otion > 1 Bu.ln••• O.y Parity with Retail I
I VZ Vol GLEe Vol StOBv SampE." ZScore

Aug-Of I: ": UR
Sep-01 '< ::1litI UR

Oct-Of URI UR

F MJA SON 0

\OR-4-11·3000 I % Completed orders with neither II PCN nor BCN ..nt 0.3% ,
CLEe Obs

Aug·Of
' .., lIQ

Sep-Of lIQ LOO
IOct·01 :1lIl 0,80

Nov-Of I illl I 0,60 ----- - --I
Dec-Of I liD !

" tID
, OAO 1--------- - ,

Jan-02

Feb-02 ':' :110 0.20

Mar-02 h 1>.00 13. 0,00
I

--- -----_. __ .•.._- --------- ..

IOR-4·12-3000 I % Due Date to PCN within 2 BUlin... Oava I 95.0% I
CLEe Obs

Aug-Of 1:: lIQ
Sep-Of 110
Oct-Q1 UD

OR-4-13-3000

Aug-Of

Sep-01

Oct·Of

% Due Date to PCN within 5 Bualn••• Oa

CLEe Obs

'110
110
uo

99.0%

REDACTED - For Public Inspection 122 of 248 Verizon - Me



UNE (Ordering)

OR-4 • Tlmelln••• of Com letion Notification

-t. Due Oate to BeN within 4 Busln••• Oa •

CLECObs

cont.•.

Aug-Of

Sep-Of

Oct-Of

liD

10.-4·15-30001 'I. Due D... to BeN within 7 BUlin... Davs I 99.0% 1
CLEe Obs

Aug-Of UI)

Sep-01 UD
Oct-Of UD

10R-4.16-30o~~vl'lonlno Comal.tlon Motitie,. ••nt within one (11 Busln••• Day 1 95.0% I
GLEe Obs ------ -- _ ..._-- ------ -----

Nov-01 .,.UO
Dec-Of UI) 120.00

i

.
Jan-02 110 100.00
Feb-02 UD 80.00 ----- ~-- - ----

Mar-02 11:.21 134 60.00
40.00
20.00
0.00

N o J F M

OR.....17-3000

Nov-Of

Dec-Of

Jan-D2

Feb--02

Mar-02

leUon Notlfler ••nt within two 2 Busin••• Oa

134

120.00
100.00
80.00
60.00
40.00
20.00

0.00
N o

..•.. GLEG

95.0%

J F

.x

M

---- I

REDACTED - For Public Inspection 123 of 248
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------._.

OR-6..Q1-3000

Aug-Of

SSp-Of

Oct·Of

Nov-Of

Dec-Of

Feb-02 f":"

Mar-in :'

OR-6-02-3000

Se~01

OCt-Of

CLEe Obs

1123

1089

.22

% Flow Throu h· Total

% Flow Throu h· 81m Ie

UNE (Ordering)

No Standard Developed

---'--,' -_.-----,

60.00 ,--------_-::-1
50.00 t-------__--c"~.:::x__l

40.00 t-;x;C.~-"...-••:::x::.~"-'-·'.C••"'x-'.~......'_______1
30.00
20.00 +-----------1
10.00
0.00

A SON D J F M

.. x·· CLEC

No Standard Developed

46.00
44.00 ---.--~=--

42.00 1==:=~=~~=~=;==140.00
38.00 x
36.00 j---------------1
34.00
32.00 -'---------------'

A

L ~_

S

l: .-;:-,-Cl.EC I
--- -.,---- ..~-_.-

o

OR-I.o3·3000

AUg-Of

Se~Of

Oct-Of

Dec-Of

Mar-02

% Flow Throu h Achieved 95.0%

I
100.00 -r------------,
80.00 ~:_:-~-:~-~--:-~':~--.:!l-!-,_x' .x

60.00 j------------j

40.00 +--------------1
20.00 t----------
0.00 1-----__- __----'

A SON D J F M

~·:..":.:iLEC I

REDACTED - For Public Inspection 124 of 248 Verizon - Me



UNE (Ordering)

OR·1003..J210

Aug-Of

Sep-Of

OR·1-Q3-3211

Aug-01

SSp-Of

Oct-Of

OR·1-o3-3213

Aug-01

SSp-Of

Oct-Of

OR·1 • Order Conlinnatlon Timeliness (ASRs + LSRs)

Avera e LSRC/ASRC Time No Facll Check DSO

CLEGQbs

~---j

Avera a LSRC/ASRC nme No Faci!" Check DS1

CLECObs

Avera • LSRC/ASRC Time No faell Check DS3

No Standard

No Standard

No Standard

~~x. _

OR-1-G3-3214

Aug-Of

Ssp-Of

•_'IAvera •LSRC/ASRC TIme No Facll Check Non D90. 051, & DS3
CLECObs

No Standard

10.00 r---;.;-.-.-..----------,
8.00
6.00 .t---------:JL-----j

4.00

2.00

0.00 +----~---------'

OR-1-G4-3210

AUg-Of

Sep..f)1

Oct-Of

Nov-Of

Dec-01

Jan-02

Feb.(}2

Mar-02

GLEe Obs

% On Time lSRC No Facll Check DBD

A s

95% within 48 Hours

o

REDACTED - For Public Inspection 125 of 248 Verizon - Me



rOR-1-l1'-321~ CLEC Obs % On Tim. LSRC No F••o.;;-Ch••k

Aug-01 7' •....::~
Sep-01 MtIA
Oct-01 MlIA

UNE (Ordering)

OS3 I

95% within 48 Hours

95% within 48 Hours I

- - .)(~-----

OR.1..Q4-.321~_%On Time LSRC No F.cl~Ch.cklNon 050, Non 081, & Non DS3l

~CLECObS

Aug-D1 :::":'_" 17

Sep-01 ;100.00 29

Oct-01 J~~ 116

Nov-01 '11)7 97
Dec-01 -"00;10 11.4

Jan-02 lIi1. 119

95% within 4B Hours

100.50
100.00 +--.......~~__---~-------j
99.50 +----
99.00
98.50 -r--------------,
98.00 -'-----~-__---~

I

A s o N o J

--~----------- ----------

OR·1-06·3210

Aug-01

Sep..D1

Oct-01

fOR.1-OS-3211T

Sapo-01

Oct-01

\12JlI

Check DSO

Av..... lSRC/ASRC Time F.cil..... Check OBi

CLECObs

- - x- - GLEG

No Standard

No Standard

60.00 -.-----------
50.00 +- c"...-O-'-C-'-c.:-..:-.:..-.:..--_-.:..x_---i

40.00
30.00 +--_-.-'-'-------
20.00
10.00 -1-------------------,
0.00 -'--------~-----'

I

A s

i- - x- - GLEG
,

o
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UNE (Ordering)

OR·1 • Order Conflnnatlon Tlmelln•••
Ave,. • LSRC/ASRC Time Facill Check OS3

GLEe Obs

J
Setr°f
Oct-Of

conl..
No Standard

80.00 ,--,:-----------,..
60.00 t------=~~=_----_j

40.00 t--------.:.-~_.r---i

20.00 t-------------i
0.00 '--------~-------'

1"(0~R~.~1..~••~3~2='.='I.ii."~ Averaae LSRC/ASRC TIme Facilitv Check (Non 080, 081. & OS3l
r CLEe Obs

Aug-Of tu

I

A s

No Standard

o

I

Sep--01 22''''
OCt·01 ••17

25.00,-------------,

20.00
15.00 +----~---'-.-c---j

10.00 t----,'--------':....,.----I
5.00

0.00
A s

. . « .. CLEe ;
L _

o

. - --- - ---------------- ~._- - .

IOR-l ....321~~ % On Time LSRCIASRC Fecllllv Check OS. 95% within 5 business days I
GLEe Dbs

Aug-Of ~A

Sep-01 lIIIIA
Oct-Of lIIIIA
Nov-Ot ,-
Dec-Of '!IlI/A
Jan-02 ., .. ,-Feb-02 ;;," . "lIIIIA
Mar-02 1/lfIA

,-------------- -------

120.00·,--------------,

100.00 t--x-~--.-:--:_:_;*-;-:-:;~-.~ .;.----=-~----.-~
80.00 +----'"'---~~-----='-----__1

60.00 +----------
40.00·f------------j
20.00----

0.00 l-- ----...j

OR.1-o6-321~ .,.. On Time LSRC/ASRC Facilitv Check 081

~LECObS

Aug-Of '/>,~ 25

Sep-Of 'i'iUlSI 17

Dct-01 1-> ; i"-;t1:,. 27

Nov-Of 26

I 95% within 5 business days

A SON D J F M

REDACTED - For Public Inspection 127 of 248 Verizon - Me



UNE (Ordering)

1-------
120.00 ,------------,
100.00 -----j<------M--__...... - -)II •• ..fIl

80.00
80.00 I----+--------------j
40.00 t-----,.'-----------------j
20.00 +--+-------------1
0.00

I

F MA SON D J

C;;:-GLEC:

95% within 5 business days

--Il_--*-- II II _41_

cont...
95% within 5 business days

120.00
100.00
80.00 f--------------I
60.00
40.00
20.000.00.l-__- __--__-l

I

Nov-01 HL :;t~JiO 15

Dec-01 <-..... 13

IOR.1-oS-3214m. '. % On Time LSRC/ASRC Facllltv Check INon 080, Non D81, & Non DS3}

•_ ._ GLEe Dbs
Aug-01 _;HI 7

A SON D J F M

- - K_ - CLEC '

15.00 -,-------------,

OR·2 • Rejecl Timelln.ss (ASRs + LSRs)

t TIme No F.cili Check

10.001----

No Standard

'. ·x

5.00

0.00 ~--_------______'

A S

E ;;~:GLEC.

o
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UNE (Ordering)

F M

------)( - -_x__-«---------«-------- )(

A SON D J

120.00 ,-------------,
100.00
80.00 1------------1
60.00
40.00
20.00

0.00 +-~-~~-~_----l

95% within 48 Hours

conL•.

Msr·02

Jan-02

Oct-of

Sep-Of

Dec·Of

Aug-Of

OR-2-G4-3200

,••••• GLEG,

IOR-2~5·3200 I Avere e LSRlASR Reject Time Fecillty Check

CLEC Obs

.

I
.

No Standard I

'x

«20.00

15.00 +---'x~'-'-'-'----'-''-0;----\

10.00

5.00·
0.00 .L- ~------l

12.Q
.i''''

Oct-Of -:;

Sep-Of

A S o

IOR-2~6-3200 I % On TIme LSRlASR Reiect Fecilltv Check

CLECObs

I 95% within 5 business days I

Aug-of

Sep-Of

Oct-01

Dec-Of

Jan-02

Feb-02

Mar·02

:'ftM

8

8
11

28

21

28

13

•

102.00 .,-------------,
100.00
98.00 +-------7---..:---\

96.00 t=====~~~2==~94.00
92.00 x
90.00
88.00 +--~--~-----'

A SON D J F M
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UNE (Ordering)

~jj~'i!\l!I!Il'liIil1!fi}ji/#i#''iii~~Il'S~~
OR~1 ~ Order Confirmation Timeliness

QR·1..Q7·3210

Aug-Of

Sep-01

Oct-01

Oct-01

Check DSO

Check DS1

No Standard

No Standard

IOR""7'321~ Ave.. e ASRC Time No Facility Check OS3 I No Standard

CLECObs

Aug-Q1 ',1';:,::,;""
5.".01 , ..... .
Oct-01 ..•. 1111"

OR-1-G7-3214

Aug-01

OCt-01

Check Non 080, DS1 & OS3 No Standard

REDACTED - For Public Inspection

Check DSO
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UNE (Ordering)

OR·1~8·3211

Aug-Ot

Sep-01

Oct·Of

95% within 72 Hours

rOR.1-<la.321iT % On Time ASRC No Faclijh,-Check DS3 I 95% within 72 Hours I
CLEe Obs

Aug-Of lINTA
Sep-01 -Oct-Ot IN/A

rOR.'-<la.32'~ •• On Time ASRC No Facllltv Check INon DSO, OS1 & DS31 I 95% within 72 Hours I
'1 GLEe Obs

Aug-Of "MfA
Sep-01 lINTA
Oct-01 INIA

rOR-1-G9-3210 I Avera". ASRC Time FacllWu Check eso I No Standard

CLECObs

Aug-01 U
Sep-01 I/8/A
Oct-Of -

OR·1-G9-3211

Sep-01

Avera • ASRC Time Faell Check 051

2.00
x

1.50

1.00

0.50

0.00
A

No Standard

s

~ ·.:·C..LEC

o
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UNE (Ordering)

No Standard

OR-1-Q9-3214

Aug-01

Se,r01

OR-1-10_3210

Aug-01

Sep-01

Oct-D1

Avera. ASRC Time Facll Check Non OSO, OS1 & DS3

CLECObs

% On Time- ASRC Faclli Check DSO

% On Time ASRC FacilitY Check DS1 I

No Standan:l

95% within 96 Hours

95% within 5 business days I
-- -

SS,r01 ; iIItIIA
Oct-01 ,~

Nov-D1 "1llMIA

Feb-02 ~ ilHlA
MSf-02 INI...

120_00 -,------------,
100.00 f---------·--------lC
80_00
60.00-1---
40.00 -1---------------1
20.00 -'-------------

0.00 -'-~~----_-_---l

OR-1-10-3213

Aug-D1

Sep-D1

Nov-D1

Dec-01

Jsn-D2

Feb-02

% On Time ASRC Faclli Check DS3

A SON D J

95% within 5 business days

F M
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UNE (Ordering)

OR·1·10·3214

Aug-Of

Sap-Of

Oct-Of

Nov-Of

Dec-Of

Jan-02

Feb-02

Mar-02

OR-1 • Order Conftnnlltlon Tlmelln...

% On Time ASRC Facili Check Non 080, Non DS1 & Non DS3

CLECObs-
~A

OR-2 - Reject Timeliness

cont..
95% within 5 business days

OR·2-07--3200

Aug-Of

Sep-Of

Oct-Of

e ASR Re ect Time No Facili Check No Standard

IOR.2-o'.320~ % On Time ASR Reject No Facility Check I 95% within 72 Hours I
CLEe Obs

Aug-Of .,'IIN/A
Sep.-01 ~A

Ocf·Of F ~.

Nov-Of MIA
Dec~01 ~A

J8n-02 I' ""'A
Felr02 I >: 1!I!IA
Mar-02 F IINJA

f---------

OR·2-09·3200

Aug-D1

Sep-01

Oct-01 MIA

Avera. A$R Reo ct TIme Faclll

CLEe Obs

Check No Standard

25.00,--xo-----------,

20.00

15.00 /-----------.----j
10.00 +-------------1
5.00 t----~.----------.
0.00 '- ---_-----J

A s o
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UNE (Ordering)

95% within 5 business days

120.00,------------,
100.00 -h,~,---- ---------x ----
80.00 +--------------1
60.00 +--------------1
40.00 +--------------1
20.00 +-------------1

0.00 "--- -_---1

QR·2·10-3200

Aug-01

Sep-01

Oct-01

Nov-D1

Jan-02

Feb-02

CLEe Obs

OR-2 - Re eet nmeUn...

% On Time ASR R.-.ct Fecll Check

2

canl..

ASONDJ

. ·x·· CLEC
--- -- --- -------

F M
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